
Olivia Miller
S M A L L  B U S I N E S S  O W N E R

Profile
Small Business Owner with 10 years’ experience in a service environment solely 

responsible for all marketing communications, branding, PR, advertising, search engine 

optimization activities. Built client base from 0 to 60 clients, achieving annual gross sales 

of $400,000. Average debt-cycle is 60 days and pro3t to earnings ratio has been at %0H 

for the last 3ve years. Molds an EBA and various business management certi3cations.

Employment History
Business Owner, Go-To Life Insurance, Kennebunk
N O V E M B E R  2 0 1 6  —  P R E S E N T

2stablished email marketing campaigns that generated an average of %0 leads and 1  new 

customers a monthN

• Create business plans, arrange cnanhing, fire stavv, rewied sales, oewelkp 

maryeting strategies, kwersee oail. ahtiwities, ano ioentiv. business 

kppkrtunitiesz 

• Create hustkmiqeo insuranhe plans b. halhulating ano -ukting rates vkr 

immeoiate hkwerage ahtikn as dell as ano lkngDterm hkweragez

• Obtains unoerdriting apprkwal b. managing tfe applihatikn prkhess betdeen 

hlient ano insurerz

• Prkwioe aoministratiwe serwihes inhlusiwe kv oireht oepksit vkrms ano prkhessing 

amenoments in benechiar. ano pklih. lkan applihatiknsz 

Entrepreneur, VodaCell, Portland
9 E C E M B E R  2 0 1 1  —  S E P T E M B E R  2 0 1 6

Built client base from 0 to 60 clients, achieving annual gross sales of $400,000. Average 

debt-cycle is 60 days and pro3t to earnings ratio has been at %0H for the last 3ve years 

• Ensure tfat e-uipment ano mahfiner. are aoe-uatel. maintaineo ano prkmptl. 

repaireo b. assigneo dkryersz

• Maryet prkouhts suhf as direless, hellular, merhfant serwihes, telewisikn ano 

mkre vkhusing kn bkttkmDline sawings ano waluez

• Utiliqe hustkmer statements tk anal.qe sawings ano pktential walueDaooeo 

serwihesz

• Prkmktikn wia skhial meoia platvkrms tk imprkwe brano ioentit. ano generate 

darm leaosz 

Enterprise Sales Manager, IR Digital Media, Nantucket
O C T O B E R  2 0 0 x  —  9 E C E M B E R  2 0 1 0

`egotiated new service level agreements with suppliers, resulting in an 81IH reduction in 

material expenditure and a saving of $ 00k per year.

• Manage deb pkrtal eDCkmmerhe business spehialiqing autkmktiwe resale vkr 

large brano namesz

• Aht as liaiskn betdeen oistributkr ano hustkmerz

• Respknsible vkr strategih planning, kperatikns, merhfanoising, ano maryeting 

vkr tfe knline hkmmunit.z

• 9riwe hustkmer relatikns, brano pksitikning, rewenue grkdtf, cnanhial 

management, oriwing kperatiknal e5hellenhe, business oewelkpment, prihe 

negktiatiknsz
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Links
Linyeoin

Visualiqezme

Website

Skills
WkryEth

8en Pa.rkll

Aoiks

Bkkyer

Sage Pastel

8enects

Orahle

Lktus Nktes

VanFuaro

Business Planning

Telehkmmunihatikns

Live Insuranhe

Maryeting Campaigns

Skhial Meoia Management

Rehruitment

Hinanhial Management

Labkr Relatikns

mailto:susan@email.com
http://xxxxxxx
http://xxxxxxx
http://xxxxxxx


Education
Advanced Certihcate in Entrepreneursyip, Massacyusetts Institute of 

Tecynolog( )MITm, Online
2 0 1 0

Masters in Business AdUinistration, Cyicago State zniversit(, Cyicago, IL
M A R C Z  2 0 0 6  —  M A R C Z  2 0 0 j

Bacyelor of CoUUunication Science, zniversit( of AriFona, Springheld, AR
O C T O B E R  2 0 0 2  —  N O V E M B E R  2 0 0 (

Courses
jinancial ManageUent for Non-jinancial Managers Training, Boston Cit( 

College, MA
2 0 1 @

DiploUa in ProYect ManageUent, Tye SUall Business AcadeU(, New ork, 

N
O C T O B E R  2 0 1 2  —  M A R C Z  2 0 1 @

Volunteering
Maine BNI, Portland
S E P T E M B E R  2 0 1 @  —  P R E S E N T

Part of the management committee at the Business `etworking (nstitution )B`( , 

organizing weekly meet-ups for small business owners in the area for networking and 

mentoring purposes.

Prk eht Management

Languages
Englisf

Ferman

Hobbies
Wkkodkry, Faming, Elehtrknihs


