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Café Worker
Caffeine Intelligent
2016-2019
· Accurately input customers’ orders into POS system and communicated orders to fellow baristas effectively.
· Maintained an organized and clean workspace to ensure operations ran smoothly and to enable colleagues to easily locate resources and products.
· Prepared and provided consistent hot and cold beverages, whole bean, and food products by following recipes and presentation standards.


Café Worker
Dixies Coffee
2012-2015
· Communicated with customers to assess purchasing needs and provided recommendations based on expertise of new and current products and customers’ preferences.
· Managed inventory and product levels by stocking, rotating, refilling, and preparing fresh coffee products and specialty products.
· Maintain general items such as coffee makers, ice makers and espresso machines that are used regularly.
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WORK EXPERIENCE
EDUCATION
Coffee

 Service
Taking Orders
Food Service
BARISTA INC
2018-2019
Sales Certificate
NEW YORK UNIVERSITY
2016-2019
Assosciates in Food & Beverage Management
Professional and industrious Cafe Worker with a stellar customer satisfaction record. Skilled multitasker who thrives in a fast-paced, high-pressure work environment. 
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SKILLS

PROFILE
Café Worker
ELIZABETH SMITH
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